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mission

Our Mission…

� To enhance the Patron’s 

entertainment experience

� Convenience and simplicity

� To enable systematic order and delivery � To enable systematic order and delivery 

of concessions

� To facilitate the transaction between 

Patron and Vendor

� Service powered by ThumbHere technology

� To put a whole new spin on “Finger Food”



communities

Our Communities…

� Events - Large venue, captive audience
� Concession ordering, product delivery, “push” 

advertising

� Campus - College or professional� Campus - College or professional
� Community interaction & alerts, food service

� Retail - Local and chain establishments
� Community interaction & alerts, “push” advertising



service 

How It Works…

� The Patron

� Signs up for the service (web interface or kiosk)

� Registers for the event

� Places order via text message� Places order via text message

� ThumbHere

� Receives, translates, verifies and bills the order

� Sends order information to Vendor for fulfillment

� Vendor

� Fills the order and delivers it to the Patron

� Sees a happy Patron! No standing in line, no missed 

action!



benefits  

Vendor

� Decrease wait times at concession stands

� Offer premium service to targeted audience

� Tracking of individual patron purchasing 

habitshabits

� Potential to increase sales via “push” 

advertising

� Smooth out order flow

� Fewer cash transactions



benefits  

Patron

� Convenience

� No waiting in line

� No missed action

� No need for cash transaction� No need for cash transaction

� Easy ordering

� Simple text interface on your mobile phone

� Convenient selections from the “Venue Menu”

� Mobile Carrier independent



process   

� Sign up on the web at 
www.thumbhere.com
� Enter mobile number, personal data, 

secret PIN and billing information

� Activate phone with system� Activate phone with system

� Sign up at ThumbHere kiosk 
at the venue
� Trained personnel gather Patron 

information and offer demonstration



process 

Patron Commands

� Simple interface with the ThumbHere system

� Keyword abbreviations followed by request

� REG - Register for event

� ORD - Order concession items� ORD - Order concession items

� CONF - Confirm order with your Secret PIN

Venue Menus

� Common Event Items

� Food, beverages, souvenirs

� Higher volume “Value Packages”

� Pre-packaged or pre-determined favorites



process 

System Sends Order to Vendor

� Interface with venue-based network

� May include specific concession stand based 

upon order location

Vendor RespondsVendor Responds

� Fills order

� Delivers order to Patron/seat location 

identified by ThumbHere system

� Identifies Patron by Order Number

� Closes order by notifying ThumbHere system



contacts

John W. Sieber

President & CEOPresident & CEO
Cell: 856.889.5006

E-Mail: jsieber@thumbhere.com

Text: 8568895006@vtext.com

Keith E. Bromke

Vice President & COO
Cell: 856.287.5225

E-Mail: kbromke@thumbhere.com

Text: thumbhere@vtext.com
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